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“The indisputable evidence captured by a
VideoTag is perfect for incident management
and response”

THE EDESIX SOLUTION
The VideoTag series of Body Worn Camera is
used by airline personnel to help de-escalate
situations,

provide

evidential

footage

of

reported incidents, and safeguard staff against
false accusations.
VideoTag cameras are equipped with a range of
security features designed to protect staff and
those being recorded, even if the device is lost
or stolen. VideoTag cameras are unobtrusive,
lightweight and can be fixed to any uniform or
ID Card.

HOW DO OUR INTEGRATED
SOLUTIONS WORK?
Edesix cameras are easily deployed and can be
managed from a central cloud application for
remote and secure video retrieval.
Each VideoTag can remain on standby for up to
6months without additional charge, and will be
ready to record in the case of an in-flight incident.
Footage can be instantly and securely uploaded
to a central server for incident review prior to a
flights arrival, allowing for immediate action and
appropriate response by security and ground staff.

AIR CREW USE CASE

RFID

Crew use their ID cards to RFID assign a VideoTag from a docking station at the beginning of
their shift. The VideoTag will be automatically associated with that user until its return . RFID
Cards used to gain entry to airports can also be used to assign VideoTag if required.

The VideoTag is worn on the uniform, using the preferred attachment of the crew member,
and will remain in stand-by mode until it is returned. This can be as long as 6 months or more
frequently if desired.

When an incident occurs, the wearer presses the record button and the camera will commence
recording, capturning audio and video - the camera is able to record for up to an hour without
requiring charge.

If the camera records within range of configured Wi-Fi, the footage can be automatically
uploaded. Examples of configured Wi-Fi locations may include onboard an aircraft, public
internet in an airport, or a private secure network within an office environment. The camera
footage can also be uploaded by plugging it into an Edesix network connected dock controller.

Uploaded footage can then be reviewed over the internet from any device - the system
controls who can see the footage and, where appropriate, the footage can be shared with
other members of the organisation or external partners such as police and airport security.
Shared footage can be edited to redact the identity of bystanders captured in the incident, or
to highlight key moments within the footage.

VIDEOMANAGER
All footage and data captured by the VideoTags will be
uploaded to the VideoManager Web Application, which
can be accessed by authorised personnel (Managers and
Supervisors) from any computer or tablet connected to their
network, or by subscribing to the Edesix Cloud Service
Footage and incidents can be shared outside of your
organisation using secure links. These links will be traceable
within the audit trail, and can be enabled with an expiration
date.

Crew use their VideoTag to
capture an incident
on board aircraft.

AIRPORT

Crew use their ID cards to
RFID assign a VideoTag from a
docking station at the
start of shift.

Recorded footage transferred via
WiFi to a central location in an airport
where it is viewed by security.

The disruptive passenger is
escorted off aircraft by security.
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