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Clearly visible body worn 
cameras will protect both 
staff and care home 
residents says Edesix. 

Edesix, a UK-based specialist in body 
worn video, is urging care homes to 
use cameras to rebuild trust and finally 
end the growing controversy over 
secret filming.

The debate over secret filming 
continues to rage. Concerned relatives 
have secretly filmed carers to evaluate 
the level of care their loved ones are 
receiving, with some shocking results.

Care homes across the country are 
under the microscope as never before 
over the level of care on offer.

Edesix is urging care home 
managers to trial body worn cameras 
(BWCs) to solve this growing problem.

  “It is essential that not every 
care home suffers from a few 
shocking results,” says Edesix ceo, 
Richie McBride. 

“Secret filming in care homes is 
currently a very controversial topic. On 
the one hand you have families who 
are worried about the level of care 
their loved ones are receiving, and on 
the other hand you have care home 
staff who are being placed ‘under the 
microscope’, making it very difficult 
and stressful for them to carry out their 
daily job. Trust is the key. Trust in our 
care homes has to be rebuilt, so a 

Filming in care homes does not have to be secret

solution needs to be found where both 
parties are happy.

“Body worn cameras are a 
simple solution which could really 
help improve transparency and 
accountability. Unlike CCTV cameras, 
BWC’s are relatively non-intrusive 
and would help protect the privacy of 
residents as well as their wellbeing. 
Staff would simply wear an ID badge 
which films their daily routine and 
their interaction with residents. 
Everyone will know the recording 
is taking place thus ending the 
confusion and controversy.” 

McBride adds: “We understand that 
there may be concerns and resistance 
to residents being filmed in their 
‘homes’, however our BWC solution 
has been designed with digression 
in mind. Encrypted footage means 
that videos are unable to be stolen, 
or tampered with. And our software 
management system for controlling the 
captured footage has strict usability 
controls, as well as features that allow 
redaction and cropping of videos; 
meaning the identity of any innocent 
parties can be hidden if footage were 
to be used in a court of law.”

Edesix’s flagship product, 
VideoBadge, is a body worn camera 
system styled as an ID card holder. 
Its simple operation and wire-free 
design makes it extremely versatile 
and suitable for all types of users 
and applications. 

The VideoBadge range covers all 
functionalities to suit public-facing 
workers’ needs, whether that be extra 
wide angled lens or extended battery 
life to 16 hours. Its latest product, 
the VB-300 Series, is Wi-Fi enabled 
and comes with double the battery 
capacity so is capable of streaming 
12-14 hours of continuous coverage. 

Although widely used by police 
forces, prison services, traffic wardens 
and many lone workers, BWCs for 
use in care homes is a relatively new 
concept. One company currently 
trialling Edesix’s BWCs in their facility 
is Friends Care, of Canterbury.

Raj Jayaram, managing director 
of Friends Care, comments: “The 
benefits of using the VideoBadge, 
to the care sector, are immense. It 
not only protects the clients, but it 
can also protect the carers. Once 
economies of scale are achieved, I 
can see this product being used by a 
great many carers.”

Edesix - www.edesix.com or call 
+44(0)131 510 0232.


